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Behavioral Health: A National Priority

SAMHSA’s Mission:
Reduce the impact of substance abuse and mental illness 

on America’s communities

Roles:

Leadership and Voice

Data and Surveillance

Public Education

Regulation and Standard

Setting Practice improvement

Funding

SAMHSA leads public health efforts
to advance the behavioral health of the Nation

Behavioral Health is Essential to Health

Prevention works

Treatment is effective

People recover
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COVID-19 By The Numbers

Number of Cases Number of Deaths

Global 5,593,631 / 6,194,533 353,334 / 376,320 

United States 1,737,950 / 1,816,956 102,785 / 105,846 

New Jersey 160,445 / 162,068 11,698 / 11,880 

New York 370,770 / 374,085 23,905 / 30,019

New York City 199,968 / 204,872

Puerto Rico 3,873 / 4,508 136 / 140

US Virgin Islands 70 6

Source: FEMA Region II Watch Center SPOT Report COVID-19 UPDATE #95: 04 June, 2020 



Number of New Cases In the Past 2 Weeks



Comparing Downward Trajectories 



• We are seeing dramatic increases in calls to our Disaster Distress 
and other Helplines ~900% increase

• Areas we need to pay close attention to:

COVID-19 and Behavioral Health Implications

- Anxiety
- Depression
- Domestic Violence
- Substance Abuse
- Suicide / OD

- Grief/Loss
- Staff Fatigue
- Moral Injury
- PTSD
- Isolation / Loneliness 
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• Situational Directives: 
– Stay At Home Orders
– Social Distancing
– Lack/Loss of Employment
– School Closures

– Teleworking
– Virtual Learning
– Disruption of Normal Routines
– Disruption to services

– Fear at what cannot be seen
– Fear of the unknown



SAMHSA National Action Plan

Provide Public Info
Support People with BH 

Conditions
Help Our Workforce

• General info + fact 

sheets 

• Work with FEMA: CCP

• Disaster Distress 

Helpline/Suicide 

Prevention 

Lifeline/National 

Helpline

• Messaging: 

Importance of staying 

connected

• Treatment Locators

• Telehealth: CMS 

approved billable + 

allowance of telephone

services

• Privacy rules relaxed 

during this emergency

• MAT allowances

• Recovery resources

• Additional Resources $

• National Network of 

Addiction, Mental 

Health, and Prevention 

Technology Transfer 

Centers

• Opioid Response 

Network

• Provider Clinical 

Support System

• SMI-Advisor

• NO COST Trainings 

and Resources 

SAMHSA.GOV/coronavirus 7



$425 Million 

Authorized 

Supplemental 

Behavioral 

Health Funding

Data 

Driven Public 

Health Decisions

COVID19 Supplemental Funds
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https://www.samhsa.gov
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https://www.samhsa.gov/coronavirus

https://www.samhsa.gov/coronavirus
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https://www.samhsa.gov/coronavirus
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Sample Resources



Examples of Virtual Recovery Resources:

 In The Rooms Online Recovery Meetings: Provides online support through live meetings and 
discussion groups

 Online 12 Step Meetings: Alcoholics Anonymous and Narcotics Anonymous
 The Phoenix, a sober active community has introduced daily live-streamed, virtual programming

for CrossFit, Yoga, and Meditation along with other online social events
 Sober Recovery: Provides an online forum for those in recovery and their friends and family
 National Alliance for Mental Illness (NAMI) Coronavirus Information and Resources Guide
 Hazelden Betty Ford Foundation contains online support meetings, blogs, mobile apps, social 

media groups, and movie suggestions, including the online support community, The Daily Pledge
and “Tips for Staying Connected and Safeguarding Your Addiction Recovery”

 Shatterproof: “How I’m Coping with COVID-19 and Social Isolation as a Person in Long-Term 
Recovery” provides helpful suggestions 

 The Chopra Center: “Anxious About the Coronavirus? Here Are Eight Practical Tips on How to 
Stay Calm and Support Your Immune System.”

SAMHSA’s National Helpline – 1-800-662-HELP (4357)

Virtual Recovery Support
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https://www.samhsa.gov/sites/default/files/virtual-recovery-resources.pdf
https://www.intherooms.com/home/
http://aa-intergroup.org/
https://www.na.org/?ID=virtual_meetings
https://thephoenix.org/virtual/
https://www.soberrecovery.com/forums/
http://bit.ly/NAMIresource
https://www.hazeldenbettyford.org/recovery/tools/daily-pledge
http://bit.ly/HBF-Tips
http://bit.ly/shatterproof-coping
http://bit.ly/Chopra-calm


Workforce Support

SAMHSA’s National TA Compilations of resources
 COVID-19 Specific Federal Resources 
 Addiction Technology Transfer Center resources
 Resources for Leaders
 Resources for Everyone
 Resources for Clinicians
 Resources for Families
 Resources for Tribal Communities
 Resources for First Responders

https://attcnetwork.org/centers/global-attc/pandemic-response-resources

13

https://attcnetwork.org/centers/global-attc/pandemic-response-resources


Workforce Support Continued

• Addiction Resources
– Learning Series
– Past and Future Webinars on topics such as: Telehealth

• Prevention Resources
• Serious Mental Illness Advisor Resources
• Center of Excellence on Protected Health Information Resources
• Provider Clinical Support Resources
• Opioid Response Network Resources
• Mental Health Resources (Recorded & Upcoming Webinars)

https://www.samhsa.gov/sites/default/files/training-and-technical-assistance-covid19.pdf
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https://www.samhsa.gov/sites/default/files/training-and-technical-assistance-covid19.pdf


Telehealth Learning and Consultation (TLC) Tuesdays - Mountain 
Plains MHTTC, Mid-America MHTTC, and Mid-America ATTC 
Collaboration

 April 7, 11-12pm ET: Telehealth Billing

 April 14, 11-12pm ET: Telehealth Tools

 April 21, 11-12pm ET: Telehealth with Children and Adolescents

 April 28, 11-12pm ET: Telehealth Troubleshooting

https://mhttcnetwork.org/centers/mid-america-mhttc/telehealth-learning-and-
consultation-tlc-tuesdays

Telehealth Resources

https://mhttcnetwork.org/centers/mid-america-mhttc/telehealth-learning-and-consultation-tlc-tuesdays


Mental Illness and Substance Use Disorders in America

Source:  SAMHSA. (2019). Key substance use and mental health indicators in the United States: 
Results from the 2018 National Survey on Drug Use and Health. Rockville, MD: CBHSQ, SAMHSA. 



Pandora’s Box
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 Flexibilities with Regulatory Guidelines
- Medicare 1135 waiver for any physical or mental health service, and does not 

enforce the “established-relationship” requirement.

 New CMS Procedure Codes for telehealth rules, services, and rates
- CMS added 85 more physician procedure codes to the list of Medicare fee-for-

service (FFS)Tele-psychiatry / Tele-behavioral health

 Service Delivery

 However this is not a panacea for consumers or for provider organizations. 
- common issues include a lack of access to broadband internet or low digital literacy

 consumers with paranoia, resistance to change, and anxiety disorders. 
- For provider organizations, there are also challenges. 

 The anecdotal reports are that telehealth visits are shorter, leading to less 
revenue, and reports are starting to come in that some provider organizations 
are billing only to see the bills either turned down or only partially reimbursed.



1. We are Strong; We are Resilient; We will Persevere.

2. Together, individuals, families, and communities are facing a public health threat: COVID19/Coronavirus.

3. We can Take Control. We can Take Action.  (We are not helpless) 

A. Be Optimistic and Hopeful.  This public health threat will pass.

B. Know the Facts:  Listen to the public health-medical experts regarding COVID19.

C. Practice healthy behaviors: Reduce exposure to and spread of COVID19 

A. Follow CDC guidelines (www.cdc.gov/coronavirus)

B. Practice physical distancing (rather than “social distancing”) 

C. Stay socially connected (You don’t have to be isolated or alone if you are worried)

4. Optimal health is defined by 8 dimensions: Emotional, Spiritual, Intellectual, Physical, Environmental, 
Financial, Occupational, and Social. 

5. Mental Illness and Addiction are chronic diseases with the potential for both recurrence and long-term 
recovery.

6. SAMHSA has current COVID19-related information and resources to assist individuals, families, 
communities, providers, states, territories and Tribes: https://www.samhsa.gov/coronavirus

Key Takeaways . . . COVID-19 and MH/SUD

http://www.cdc.gov/coronavirus
https://www.samhsa.gov/coronavirus
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SAMHSA Resources

store.samhsa.gov



Behavioral Health Treatment Services Locator
Find alcohol, drug, or mental health treatment facilities and 
programs around the country at findtreatment.samhsa.gov.

Buprenorphine Practitioner & Treatment Program 
Locator
Find information on locating practitioners and treatment 
programs authorized to treat opioids 
at www.samhsa.gov/medication-assisted-treatment/practitioner-
program-data/treatment-practitioner-locator.

Early Serious Mental Illness Treatment Locator
Find treatment programs in your state that treat recent onset of 
serious mental illnesses at www.samhsa.gov/esmi-treatment-
locator.

Opioid Treatment Program Directory
Find treatment programs in your state that treat addiction and 
dependence on opioids at dpt2.samhsa.gov/treatment/.

Suicide Prevention Lifeline  1-800-273-TALK (8255)

www.suicidepreventionlifeline.org
24-hour, toll-free, confidential suicide prevention hotline available to anyone in suicidal 
crisis or emotional distress. Your call is routed to the nearest crisis center in the national 
network of more than 150 crisis centers.

SAMHSA's National Helpline  1-800-662-HELP (4357)

www.samhsa.gov/find-help/national-helpline
Also known as, the Treatment Referral Routing Service, the Helpline provides 24-hour 
free and confidential treatment referral and information about mental and/or substance 
use disorders, prevention, and recovery in English and Spanish.

Disaster Distress Helpline  1-800-985-5990

www.samhsa.gov/find-help/disaster-distress-helpline
Stress, anxiety, and other depression-like symptoms are common reactions after any 
natural or human-caused disaster. Call this toll-free number to be connected to the 
nearest crisis center for information, support, & counseling.

Veteran's Crisis Line  1-800-273-TALK (8255)

www.veteranscrisisline.net
Connects veterans (families and friends) in crisis with qualified, caring VA responders 
through a confidential, toll-free hotline, online chat, or text.

Drug-Free Workplace  1-800-WORKPLACE (967-5752)

www.samhsa.gov/workplace/resources/drug-free-helpline
Assists employers and union representatives with policy development, drug testing, 
employee assistance, employee education, supervisor training, and program 
implementation.

https://findtreatment.samhsa.gov/
https://www.samhsa.gov/medication-assisted-treatment/practitioner-program-data/treatment-practitioner-locator
https://www.samhsa.gov/esmi-treatment-locator
http://dpt2.samhsa.gov/treatment/
tel:1-800-273-8255
http://www.suicidepreventionlifeline.org/
tel:1-800-662-4357
https://www.samhsa.gov/find-help/national-helpline
tel:1-800-985-5990
http://www.samhsa.gov/find-help/disaster-distress-helpline
tel:1-800-273-8255
http://www.veteranscrisisline.net/
tel:1-800-967-5752
http://www.samhsa.gov/workplace/resources/drug-free-helpline
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Behavioral Health Barometer, Volume 5 

store.samhsa.gov
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Additional SAMHSA Resources – Find Help
•www.samhsa.gov

•www.suicidepreventionlifeline.org

•www.samhsa.gov/treatment

•www.disasterdistress.gov

•www.mentalhealth.gov

• http://www.integration.samhsa.gov

• SAMHSAResources@samhsa.hhs.gov or 

877.726.4767



Questions



Thank You

Dennis O. Romero, M.A.
Regional Administrator

DHHS Region II

(NJ, NY, PR, US Virgin Islands and

the Federally Recognized Tribes in the Northeast)

Substance Abuse and Mental Health Services Administration

U.S. Department of Health and Human Services

Email: dennis.romero@samhsa.hhs.gov

www.samhsa.gov ● 1-877-SAMHSA-7 (1-877-726-4727) ● 1-800-487-4889 (TDD)

mailto:dennis.romero@samhsa.hhs.gov
http://www.samhsa.gov/

